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We believe in creating a sustainable environment for us 
and for those who follow 
We are a focused and successful international distribution and services group with operations across 
the Americas, Europe, Asia Pacific, the UK and Ireland, supporting our customers worldwide with 
essential products and services. 

In Asia Pacific, our businesses operate across the Healthcare, Cleaning & Hygiene, Food Service, 
Safety and Emergency Services sectors, with over 50 locations throughout Australia, New Zealand, 
Singapore and mainland China. 

We recognise that the sourcing, consolidation, distribution and use of our products and services 
requires natural resources and generates emissions and waste.  

We aim to minimise impact from our entire value chain – in areas within our own operations, as well 
as through the products we responsibly source and supply to our customers. We work in partnership 
with our suppliers and customers towards having a more positive impact on the environment. 

We will achieve this by: 

• Complying with applicable environmental laws, regulations and other binding obligations. 

• Monitoring environmental performance and establishing measurable targets and operational 
controls to manage environmental risks and support continuous improvement. 

• Preventing pollution through the implementation of appropriate controls and practices. 

• Implementing measures to improve resource efficiency and reduce carbon emissions, including 
the application of circular economy principles to minimise waste generation. 

• Providing appropriate resources, training and awareness to enable employees to fulfil their 
environmental responsibilities. 

• Assessing suppliers to ensure compliance with applicable legal requirements relating to human 
rights, raw materials and manufacturing processes relevant to our product range. 

• Identifying, assessing and managing climate-related risks and opportunities through established 
governance and risk management frameworks, with integration into strategic planning, 
operational decisions-making and business continuity planning. 
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